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People I find it hard to work with: - 
 
Identifying areas that are difficult for us to accept. 
 
As helpers it is important to know the issues that we may find difficult to accept. 
Often our prejudices arise from false knowledge and fear. We will almost certainly not 
consider them to be prejudicial beliefs at all.   
 
For unconditional positive regard to be a reality and t o be able to offer an empathic response, 
it is important to become aware of these beliefs and how we regard groups of people. 
  
It is crucial to separate the action from the person. It is necessary to see the person behind 
the actions. 
 

A mother who battered her baby when she was drunk. 

0   (possible                                                                                                           impossible) 10                                                   
 

A father who has sexually abused  his child and blames drink. 

0   (possible                                                                                                            impossible) 10                                                   
 

A colleague who demonstrates racial prejudice 

0   (possible                                                                                                            impossible) 10 
 

A member of staff whose work is disrupted by his drinking  

0   (possible                                                                                                            impossible) 10                                                   
 

Someone who  sexually abuses members of staff 

0   (possible                                                                                                            impossible) 10                                                   
 

A youth who has mugged an old person in the street to get money for drink 

0   (possible                                                                                                           impossible) 10                                                   
 

A married woman who wants an abortion. 

0   (possible                                                                                                           impossible) 10                                                   
 

Someone who never washes 

0   (possible                                                                                                           impossible) 10                                                   
 

A member of a racist political party 

0   (possible                                                                                                            impossible) 10                                                   
 

A lesbian who wants to have a baby 

0   (possible                                                                                                            impossible) 10                                                   
 

A  parent who has disowned their child because of the child’s drinking behaviour 

0   (possible                                                                                                            impossible) 10                                                   
 

 

0   (possible                                                                                                            impossible) 10                                                   
 

 

0   (possible                                                                                                            impossible) 10                                            
 
 

0   (possible                                                                                                            impossible) 10                                                   
Unconditional Positive Regard Stage 2 
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Stage 2 
 
Imagine your client has disclosed the behaviour you find most. In the first circle draw how you 
would like your face to appear to your client. 
 

A B

After five minutes ask them to draw how they feel inside on the second circle.  
 
 
 
 
 
 
Notes 

 
Stage 1 adapted from Miller and Cameron Active Listening, A Counselling Skills Approach  


